
Lesson policies 

Lesson materials: 

 I offer two options for delivery of lesson materials. We can either used a shared Dropbox 
folder or I can email PDFs directly to you. I like the Dropbox folder option because not only can we 
share PDFs, but audio recordings and video from lessons. If you would prefer to keep it simple, I can 
have PDFs emailed to you immediately following our lesson. The one thing I cannot offer is printed 
materials because, well, I don’t own a printer! If you have questions throughout the week, you are 
welcome to email me. I have also enjoyed using Voxer, a walkie-talkie style app, for questions and 
feedback throughout the week. Again, your choice. If you don’t consider yourself “computer-saavy,” 
that is totally fine. I am happy to help you however I can with learning to use these tools I love so 
very much, but you do need to know that I simply cannot offer printed materials. 

Cancellation: 

 My cancellation policy is quite simple, and the policy applies to both you and I. There needs 
to be at least 24 hours notice for a cancellation. If there is less than 24 hours notice, or if you do not 
show up for the lesson time, the lesson is still paid for in full. Now, if I cancel our lesson with less 
than 24 hours notice or I do not show up for an agreed upon lesson time, you get one free lesson 
credit. Pretty simple, and I think pretty fair. Of course, there are certain exceptions, like family 
emergencies, but for the most part I adhere strictly to this policy. I should mention that, although 
the policy states at least 24 hours notice, it’s even better if you can let me know further in advance 
about an absence. Of course, I’ll hold myself to that same standard. 

Payment: 

 Payment for lessons is done on a monthly basis. I will send out an invoice for the next month 
during the last week of the current month. Payment is expected at the first lesson of the month, 
either by cash or check. 

Rescheduling:  

 Rescheduling is done on a case by case basis. Ideally, we will want to find a time in the same 
week that will work for both of us, as having consistent lessons is the best way to get better. If we 
can’t make anything work that week, we can either find a time later in the month or transfer the 
credit to the next month. 
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